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Robert Brown <rbrown@southalabama.edu>

Dardis, Keith <keith.dardis@verizonwireless.com> Thu, Sep 5, 2024 at 3:09 PM
To: Robert Brown <rbrown@southalabama.edu>
Cc: Jeffrey Beasley <jbeasley@southalabama.edu>

Good afternoon Robert,

Attached below is the equipment matrix and current promo flyer. Not listed on the flyer is that the iPhone 14 is currently
free on the NASPO contract, which you are on.

When a device comes in that is an upgrade (anything: phone, MiFi, etc.) you would activate it by calling 877-807-4646
from another phone and following the prompts. It will ask for the phone number you are activating.

For new lines, the device comes pre-activated. It only needs to be powered on.
If you have any other questions, let me know!

Thank you,
Keith Dardis

Client Executive
Public Sector
State, Local, and Education

M 985 634 1580

verizon’
Government Account Support: 800.295.1614
Wireless Enterprise Help Desk: 800.525.0481
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